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STATE OF SOUTH CAROLINA )
) BEFORE THE
(Caption of Case) PUBLIC SERVICE COMMISSION
Request for Certification of the Use of Universal ) ) OF SOUTH CAROLINA
Service Funds Pursuant to 47 C.F.R. 54.314 and ) )
Telecommunications Act Section 254 (e), Federal ) ) COVER SHEET
Communications Commission CC Docket No. ) )
96-45 (Form 481); and Annual Reports for ETCs )
) DOCKET
) NUMBER: 2020 . 14 _ C
)
)
— e )
(Please type or print)
Submitted by: Mark Lammert SC Bar Number: e :?’
Add ,: e solut Telephone: 407-794-3488 20 o L/
: . = ,.
ress: c/o Compliance Solutions, Inc Fax: 407_260_1033§h p= ‘i’_f\,
. =~ T C
242 Rangeline Rd. Other: 2 57 < D.?
Longwood, FL 32750 Email: regulatory@csilongwoog_qm E

NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service of i®adingsor oth ers
as required by law. This form is required for use by the Public Service Commission of South Carolina for the purp63'd of dqggetlng

be filled out completely.

ust

DOCKETING INFORMATION (Check all that apply)

] Emergency Relief demanded in petition
Other:

[

ETC Compliance Report - Telrite Corporation - FCC 481 and Affidavit

Request for item to be placed on Commission's Agenda
expeditiously

INDUSTRY (Check one) NATURE OF ACTION (Check all that apply)

(] Electric [X] Affidavit [ ] Letter [] Request
[_] Electric/Gas [ ] Agreement []Memorandum [] Request for Certification
["] Electric/Telecommunications [ ] Answer ] Motion [] Request for Investigation
[] Electric/Water [] Appellate Review [ ] Objection [] Resale Agreement
[ ] Electric/Water/Telecom. []Application [ ] Petition [] Resale Amendment
(] Electric/Water/Sewer { ] Brief [ ] Petition for Reconsideration ] Reservation Letter
[]Gas [7] Certificate [_] Petition for Rulemaking [] Response
[ |Railroad [ ]Comments [] Petition for Rule to Show Cause [ Response to Discovery
[]Sewer [] Complaint [ Petition to Intervene [] Return to Petition
Telecommunications [] Consent Order [[] Petition to Intervene Out of Time [_] Stipulation
[] Transportation [] Discovery []Prefiled Testimony [] Subpoena
[] Water [] Exhibit [ ] Promotion (] Tariff
[] Water/Sewer (] Expedited Consideration [ ] Proposed Order (] Other:
[_] Administrative Matter [] Interconnection Agreement [~ ] Protest
[ ] Other: [] Interconnection Amendment [ | Publisher's Affidavit

[] Late-Filed Exhibit Report

[ Print Form I Reset Form
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ELRITE

ORPORATION

June 20, 2020

Jocelyn Boyd

Chief Clerk and Administrator

South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

Re: Docket No. 2020-14-C-Telrite Corporation d/b/a Life Wireless Annual ETC Annual
Compliance Report and FCC Form 481

Dear Ms. Boyd,

Telrite Wireless, LLC d/b/a Life Wireless (Telrite) was designated by the South Carolina Public
Service Commission as an Eligible Telecommunications Carrier for provision of wireless
Lifeline service. Pursuant to S.C. Code Ann. Regulations § 103-690.1(B), Telrite submits its
Annual Report for Designated Eligible Telecommunications Carriers with respect to Lifeline
services in South Carolina. A copy of the company’s FCC Form 481 has been included. This
report has also been submitted to the Office of Regulatory Staff.

Certification of compliance with CTIA Consumer Code (103.690.1(B)(a))

Telrite Corporation d/b/a Life Wireless certifies it is in compliance with all applicable service
quality and consumer protection requirements and standards, including the CTIA Consumer
Code for Wireless Service, as it is required to do pursuant to 47 C.F.R. § 54.202(a)(3).

Lifeline Reporting

R.103-690.1(b)(3) Unfulfilled Service Requests
RESPONSE: Telrite did not have any unfulfilled service requests in South Carolina in 2019.

R.103-690.1(b)(4) Complaints or Trouble Reports per 1000 Handsets or Access Lines
RESPONSE: Telrite did receive one (1) complaints in 2019 or .0172 per 1000 wireless lines.

R.103-690.1(b)(5) Compliance with Applicable Service Qualitv Standards and Consumer

Protection Rules
RESPONSE: Telrite hereby certifies that it complies with applicable service quality standards
and consumer protection rules, as designated by the Commission.

R.103-690.1(b)(6) Ability to Function in Emergency Situations

RESPONSE: Telrite’s Lifeline services remain functional in emergency situations. Telrite
utilizes the extensive and well established Sprint and Verizon Wireless networks and facilities to
provide Telrite’s mobile services. The Sprint and Verizon Wireless networks
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are capable of managing traffic spikes that may occur during emergency situations and can
reroute traffic in the event of damaged facilities. Our underlying carriers also have sufficient
back-up power to ensure functionality. Telrite’s customers receive the same functionality as our
underlying carrier’s customers do.

R.103-690.1(b)(7) Non-Incumbent LEC Local Usage Plans
RESPONSE: Telrite Corporation dba Life Wireless certifies that it offers a local usage plan

comparable to that offered by the Incumbent LEC ("ILEC") in the relevant service areas. Telrite
offers rate plans that provides its customers with local usage capabilities. Telrite’s wireless
Lifeline offering exceeds those of the ILEC in that Telrite offers customers a certain amount of
service free of charge with no activation fee or monthly charge. Telrite also provides Lifeline
customers with E911 capabilities and access to voice mail, caller I.D., and call waiting services
at no cost.

R.103-690.1(b)(8) Equal Access to Long Distance Carriers
RESPONSE: Telrite hereby acknowledges that the Federal Communications Commission may

require it to provide equal access to long distance carriers in the event that no other eligible
telecommunication carrier is providing equal access within the service area.

R.103-690.1(b)(9) Number of Lifeline Customers
RESPONSE: As of December 31, 2019, Telrite provided wireless Lifeline service to 3,753
customers in South Carolina.

R.103-690.1(b)(10) Lifeline Verification Survey or Certification
RESPONSE: Telrite has submitted a copy of the company’s FCC 481 with the Commission and
the Office of Regulatory Staff which included their certification.

If you have any questions regarding this filing, please contact Mark Lammert at (407) 260-1011
or regulatory@csilongwood.com.

Respectfully submitted,

Loty Cpocf

Kelly Jesel
Treasurer
Telrite Corporation d/b/a Life Wireless
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STATE OF GEORGIA )

CUNTY OF NEWTON )

BEFORE THE
PUBLIC SERVICE COMMISSION OF
SOUTH CAROLINA

Request for Certification of the Use of Universal
Service Funds Pursuant to 47 C.F.R. 54.314 and

Communications Commission CC Docket No.

)

Telecommunications Act Section 254 (e), Federal ) Docket No. 2020-14-C
)
)

96-45 (Form 481); and Annual Reports for ETCs

Affidavit of Kelly Jesel

PERSONALLY APPEARED BEFORE ME the undersigned WHO, BEING DULY SWORN,
deposed and said;

L.

th & e

My name is Kelly Jesel, and I am a citizen of the State of Georgia. 1am of sound mind and over
the age of twenty-one years.

I am competent to testify to the matters stated herein.

The matters stated herein are based on my personal knowledge.

I am the Treasurer for Telrite Corporation dba Life Wireless (“Telrite™).

I hereby certify that Telrite is complying with applicable service quality standards and consumer
protection rules, as designated by the Public Service Commission of South Carolina
(“Commission”).

I hereby certify that Telrite does and will continue to satisfy applicable consumer protection and
service quality standards.

I hereby certify that Telrite is able to function in emergency situations.

I hereby certify that Telrite is offering local usage plans comparable to those offered by the
incumbent LECs in the service areas in which Tag provides service.

I hereby certify that Telrite acknowledges that the Federal Communications Commission may
require it to provide equal access to long distance carriers in the event that no other eligible

telecommunication carrier is providing equal access within the service area.
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FURTHER AFFIANT SAYETH NOT.

Lol (vl
Kelly Jesel (/"

Treasurer

Telrite Corporation dba Life Wireless

Subscribed to and sworn before me this 5%} day of June, 2020.
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ELRITE

ORPORATION

June 20, 2020

Jocelyn Boyd, Chief Clerk of the Commission
Public Service Commission of South Carolina
Synergy Business Park, Saluda Building

101 Executive Center Drive

Columbia, SC 29210

RE: Order No. 2013-4-Certificatlon of Compliance with CTIA Consumer Code for
Telrlte Corporation d/b/a Life Wireless

Dear Staff:

On January 29, 2013, the Public Service Commission of South Carolina issued an Order designating
Telrite Corporation d/b/a Life Wireless as an eligible telecommunicatlons carrier (“ETC") in the state of
South Carolina.

in compliance with South Carolina Commission ETC annual reporting requirements, Telrite Corporation
d/b/a Life Wireless confirms that it complies with the Cellular Telecommunications and Internet
Associatlon's (CTIA’s) Consumer Code for Wireless Service. In addition, Telrite Corporation d/b/a Life
Wireless provides by attachment the advertlsing materlal required to be submitted annually.

Please do not hesitate to contact me if you have questions or concerns.
Respectfully submitted,

/CQJL.&(, # QJL:)M

Kelly Jesel
Secretary/Treasurer
Telrite Corporation d/b/a Life Wireless

€€ Jo 9 abed - O-¥1-020Z - 0SdOS - NV §0:0} 9 AINr 0202 - ONISSIO0¥d Y04 d31d3I00V



ife Wireless™ provides mobile phone service to eligible low-income families and individuals. Life Wireless is supported
feline program, which was created in 1985 to ensure that all Americans have access to quality telephone service. Potential subsclid-
ars must meet certain income-based eligibility requirements. Life Wireless service is limited to one per family or individual and cani
s¢ combined with any other Lifeline offering. Life Wireless, based in Covington, Ga., is part of the Telrite Corporation.

The exact requirements vary by state, bul a subscriber generally

1s eligible to receive phone service from Life Wireless if they
have a household income up to 135 percent of the federal
poverty level or participate in one of the following government
assistance programs:

+  Temporary Assistance to Needy Families

°  Supplemental Security Income

* Food Stamps

*  Medicaid

*  Federal Public Housing Assistance

= Low-Income Home Energy Assistance Program

*  National Schoo! Lunch Program’s Free Lunch Program

Lifeline-eligible customers receive a free mobile handset
that includes voicemail, text messagmg, call waiting and
caller ID. The plans and pricing vary by state.

02 - ONISS

Life Wireless is committed to preserving the integrity of thel\)
Lifeline program and helping those most in need obtain
phone service. No Lifeline carrier has developed a more £
thorough system to prevent fraud than Life Wireless. We
perform multiple checks on each potential customer to

verify eligibility for service, and we require our sales agentso
to undergo extensive training to make sure that company o
policies are upheld!

9A

°Pronryniry ron FRAVT

Prog-order cl mﬁ into muitlpte nnlnh?rus
ta pravant subsidy to sama homaoes/atddross

Pea-ordur chingk knto USPS, Mol Dot:
P 'c"fﬁxquSuvxﬁmfﬂ glissa Dot

Clu‘uik wellare dnlﬂb sus; varlly
uvarollment in qualifyingg program

B i [}

ORI
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;lnqulm pmcpocll 101} nlunsl PhOto lD and
. Proof of Eligibility
PR Reviewed and Verified

i entilar Invoice.

by non-commissioned
4 Employees on 100% of orders

Life Wireless is supported by the Lifeline program, which was established in 1985 to help low-income people afford telephone
service. The program is administered by the Universal Service Administrative Company (USAC) and is overseen by the Federa!
Communications Commission (FCC). No tax money is used to fund Lifeline, which is financially supported by the Universal Service
Fund. Telephone companies are required to pay into the fund, though most pass on the cost through a fee that appears on monthly
bills. Life Wireless and other telephone companies receive up to $10 per month from the Universal Service Fund for each eligible
Lifeline customer. The exact amount varies by state. Federal rules prohibit customers from receiving service from more than one

Lifeline carrier at the same time.

Uifeirsless is an Eligible Telecommunications Garler ETQ). Rallover 15 contingent upon the minutes program ard that not all free minute plans contaln 1ollover minutes. Foins of documentation
necessary for emvcllment: All subscaibers vall be tequited to demonsirate eligibllity based at least on (1) [lousehakd Income at o1 belewr 135% of Fed Povesty quidelines fo1 » household of that size;
GR(2}the household's participatian Inone of she federal assistance programs. 1 - cutrent o1 priar yoar's statement of benefits lrom a qualifying state, federal o1 Tribal progiany. 2- a notlce letter
of participation in a qualifying state, lederal o1 Tiibial pragram. 3 - progam patticipation documents (eg: ccasumers SHAP cad, Medicald card, or copy thereof). 4 - othes officlal document
«dencing the censumer's participationin a qualifying state, fedeal or Tiibal pragiam Incame eliglhilty: Prlor Year's state, fedetal or Tribal tax retuin, current income statement from an

employet ¢ paycherk, Sodal Security statement of benefits, Veterans Administiation statement of benefis, Retinement/pension statement of benefits. Unemployment /Varkinen's comp
sstement of bencfits. Federal o Tilbal notice letter of participation in Genesal Assistance. Divorce dectee, <lilld support asaid, or othe officlal document contalning income Infoimation for at
Jeast thice (3) months time. Lile\Wireless will 110T retain a copy of this documentation. Recharge cords are avallable fiom PuteTalk {3 separate company). $29.95 Unlimited caids Is good for 1
montls of Unlmiced Talk & Text, $19.95 Unlimlted card Is goo for 14 days af Unlimited Talk & Text. $12.95 Unlimited card s good for 7 days of Unlimited Talk & Text, $7.95 Unlimited card s good
Jor 3 days ol Unlituited Talk & Text, $4.95 Unlinuted card 1s good fos 1 day of Unkimited Talk & Text. Upon cxplration of Uninited Caid, you must add a nevr 1echarge card of any denominatlon to
centinua senvlce. S5 and $101echarge eards ate available. Pute Unlimited secharge cards valid for Puie Unllintted o Lile Y¥iteless phanes/seivice only. Rates ani fees subject to change,

7

Please Contact:

~ media.inquiries@lifewireless.com

, 1-844-633-4259'




6/18/2020 South Carolina Lifeline Free Government Phone Program - Life Wireless®

(https:./www lifewireless.com)

SOUTH CAROLINA LIFELINE PLANS

SIGN UP NOW (/ENROLL)

LIFELINE PLAN (pending eligibility)

ONE-TIME MONTHLY
FEE COsST MINUTES TEXT MMS DATA

FREE FREE 1000 Unlimited Unlimited 3IG6B*

Life Wireless offers government assisted wireless services to low income families
and individuals in South Carolina. Qualified customers receive Free cell phone
service. Certain residents may be eligible for a Free cell phone. We offer Lifeline
discounts to qualified South Carolina subscribers who meet certain eligibility
requirements, such as government subsidies or a household income thatis at or
below 135% of the Federal Poverty Guidelines. Your FREE Lifeline benefit is limited
to one per household and cannot be combined with any other Lifeline offer.
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ACCEPTABLE ELIGIBILITY SUBSIDIES

The standard eligibility programs that may be used as proof of subsidy include
Food Stamps / Supplemental Nutrition Assistance Program (SNAP), Section 8
Federal Public Housing Assistance (FPHA), Supplemental Security Income (SSl),
Medicaid, The Veterans Pension or Survivors Pension, Income at or below 135% of

Federal Poverty Guidelines.

WHAT DOES LIFE WIRELESS SERVICE
INCLUDE?

o Nationwide Calling

hltps:/iwww.lifewireless.com/plans/south-carolina-lifeline-free-phone-service 1/3



6/18/2020 South Carolina Lifeline Free Government Phone Program - Lifa Wireless®

» Unlimited Text Messaging

« Call Waiting

* Three-way calling

+ Voicemail

o Caller ID service

* Noroaming charges

* No charge for domestic long distance calls
* Free 911 Service

» Affordable Recharge Plans

INCOME GUIDELINES
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Household Size Annual Household Income
1 $17,226
2 $23,274
3 $29,322
4 $35,370
5 $41,418
6 $47,466
7 | $53,514
8 $59,562
For Zaeizoand: (;t(;onal $6.048

Based on 135% of the current Federal Poverty Guideline.
Complaints concerning Lifeline Service can be directed to:

hitps://www.lifewireless.com/plansisouth-caratina-lifeline-free-phone-service 2/3



6/18/2020 South Carolina Lifeline Free Government Phone Program - Life Wireless®

SOUTH CAROLINA OFFICE OF REGULATORY
STAFF

Address
1401 Main Street, Suite 900, Columbia SC 29201
Phone

Main: 803-737-5234
Toll-Free; 866-788-6565

Website
http:/Mww.regulatorystaff.sc.gov/ (http://mwvww.regulatorystaff.sc.gov/)

* Unused data will not be rolled over to next month. The availability of the service
plan is limited by underlying carrier in your State.

Distributor {/ap/) Contact Us (https:/Mww.lifewireless.com/contactus)

© 2016, Telrite Corporation d/b/a Life Wireless. All Rights Reserved

Media (https:/Mww.lifewireless.com/media) | Terms and Conditions (https:/Avww lifewireless.com/tac)
Privacy Policy, (https:/mww.lifewireless.com/privacy) |
Personal Information Requests (https:/Aww.lifewireless.com/data_request) |
Open Internet Policy (https:/Mww lifewireless.com/openinternet) |
Hearing Aid Compatibility (https:/www.lifewireless.com/hearingaid),
Site Map (https:/Mww lifewireless.com/sitemap).|
Device Unlocking_Policy (https:/mww lifewireless.com/unlocking),|

Return Policy (https://www.lifewireless.com/freturns)
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CONNECT WITH US

@_(mp: www.facebook.com/lifewireless) ;i"),ﬁ»; _(http:/mvww twitter.com/lifewireless)

To obtain Life Wireless service potential subscribers must meet certain cligibility requirements such as receiving governmental assistance or a household
income that is 135% or below Federal Poverty guidelines for a household of that size, or the percentage guideline for your state. The specifics of what
determines a potential subscriber's eligibility are specific to each state. Life Wireless service is limited to one per household, and cannot be combined with
any other Lifeline offering.

nitps:/iwww. lifewireless.com/plans/south-carolina-lifeline-free-phone-service 3/3



FCC Form 481 - Carrler Annual Reporting

Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Contro) No, 3060-0819
luly 2018

<010> Study Arca Code 249921

<015> Study Area Name Telrite Corporatian

<020> Program Year 021

<030> Caontact Mame: Person USAC should contact e "
with questions about this data R eARmesT

<035> Contact Telephone Number: 3077943433 et
Number of the person identitled in data line <030>

<039> Contact Email Address:

Email of the persan identitied in data line <030>

regulacorylenilongweod, een

Form Type

51.422

Page 1

Page

- ONISS300dd HO4 d31d30JV
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ACCEPTED #®R PROCESSING - 2020 July 6 10:05 AM - SCPSC - 2020-14-C - Page 12 of 33

samnpsaid uoRn{osay [CVETY {Adde e e (oN /594) SIFWIISN)
JAPRUIAIG adeynQ g seasy Apms W) uondusssq PRIV 30 JaquInp |e30L | Py suawoisn) auyy aeq awy) aeQ J3guiny
sjdpm Payy | a3z:np viasag SRRy Y16 40 saquuay pu3a2ang | puaadmng |uesadenp [uers adeing | duasajoy
33e1no syl P10 SUON
<y> <3> <> <> <p> <> <[> <pqQ> <EQ> <Tq> <1q> <e> <0rZ>

$59321n0 221A135 3210A B|qeLICdRS Aue 219Y3 31am "1edA Jepudled soud ayl 04  <OTT>

woo ' poomBuoTisseAl0avInEax  <QEQ> AUI) €IEP U] PAY|IUaP: uosIad JO SSIIPPY [IBWI - SSAIPPY Jilew] PVLIV0)  <BE0>
cA%5 BIBCHELLOY <QEQ> JUl| BIEP Ul PBYNUAP] BOSIAD JO JDQUINY - JPQWINN BUCYDII) 1ILIO)  <SE0>

3Iduzue] HITW e1ep Syt Juipsedal 1euod PInoYS JYSI VoSS - SWeN PLRIUS)  <OED>
tzoz Jeap weadold  <pzO>
uoTIVIOAIO) IITATIY, weN edry ApnlS  <STQ>
120642 apoJ edsy Apnis  <QTO>
810z Aing
6T80-090€ "ON [0Qu0) BINO/I860-090€ ‘ON [Q1U0D BINO uray uanajo) eyeg
I8t W04 3D {9310A) Supuoday adeing aswuss (002)

z 99ey



Pige 3

[400) Number of Complalnts per 1,000 cutomers FCCForm 488
Data Coliection Form ©MDB Control No, S060-0338/0M0B Control Na. 3060-0518
Juy 2009
<010>  Study Area Code 2es0ns
<015>  Study Area Name ——
<020> Program Year somn
<030>  Contact Name - Person USAC should contact regarding thisdata |,
Contact Telephone Number - Number of person identified in data line
<035> <030> 4079942000 ent.
<039> Contact Emall Address - Email Address of person Identified in dataline  requiazerysesstensvont.con
<030>
Select from the drop-down list to indicate how you would like to report
<apps  voice complaints (zero or greater) for vaice telephony service In the prior
calendar year for each service area In which you are designated an €TC for
any facilities you own, operate, lease, or otherwise utllize,
<410>  Complaints per 1000 customers for fixed voice
<420> Complaints per 1000 customers for mobile voice

Page )
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Page d

{500} Compilance With Service Quallty Stendards and Consumer Protecton Rules

Data Cotlectlon Form

010> _ Siudy Area Cade

<015y _ StudvAreaName

<010 _PropramYest

FCC Form 481
: QMB Control tia, $0460-0983/OMB Contro! No, 50600819
Miyaold e o=
29321
Telrite Corparatio
2021

<0)>  Contact Nams - Person USAC shauld contact regasding this dats

035 Cantacx Telenhang Number - Number of person ideatified in data flnw <030
«03%>  Cantact Emall Addrens - Emall Address of perion identilied tn data ling <030

Mark Lavmer:

40ITHLI40N ent,

reyatasorysceilongvood. coa

<515» Certify

service

Paged
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Page §
(600) Funetlonality.} Skt ‘FCCForm 481 B X
Data CallsctioniForm GMB CoritraFNo; :3060-0986/0M8 Control No; 3060-0319 :
p Juljp2018. . .  Jaiaa PRI~ v

<Q10>  Study Area Code 383021

<015>  Study Area Name Z=irite a

<020> _ Program Year 200

<030> _Contact Name - Parson USAC should contact regarding this data Mark Larsare

<035> _ Contact Telephone Number - Number of persan Identifled in data line <030>

4077942448 ext.

<039> Contacs EmyY Address - Emall Address of person Identified In data line <030

rogulstaryscallongvoed.cos

<603> Centify i reg

ablfity 10 fi 1]

<610> k d tar F fity in Shtuations

Fapes
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Pagedd
[3¢0S) Aate f Return Carrier Additional Cocumentation FCC Farm 481
Data Collectlon Form OMB Control No. 3060-0986/0MB Coatral tio. 3050-0819
lul! 2018

<D10> Study Arca Code 34909271

<01%> Stuey Area Name Telrite Corporation

<020> Pragram Year 2021

<030> Contact flame - Person USAC should cantact regarding this data Mark Lammert

<035> Contacl Telephane Nuebier - Humber of person identified in data hoe <030> 4077943488 exc.

" )
<039> Contact Email Addeess - Email Address of person identdied in data line <0302 = eQUl atory@c s1 longwood -con

Select from the drop down menu or check the boxes below to note compliance with 54.313(f){1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54,313(f){2). 1 further certify that the information reported on this form and in the documents
attached telow is accurate.

{3009)
(30100
{30209)
{30124
{30228
{3013)

{3014)

(3015)

{3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

{3023}

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carner certifies to 34.3131)(1) s}

Certification of Fublic Interest Obligations (47 CFR &
54.313(F))1)h)}
Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(1)(1)(i)}
Please Provide Attachment

Is your company 3 Privately Held ROR Carner {47 CFR
§54.313(()(2)}
il yes, does your company file the RUS annual report

Please check thuse boxes to confirm that the
attached POF, on linc 3017, contalns the required
information pursuant ta § 54,313({}{2) compliance
requlres:

Electronic capy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers)

Document(s) with Batance Sheet, Incame Statemant
and Statement of Cash Flows

1f the response Is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on hine 3014, is your company
audited?

Il the response is yes on line 3018, please check the
boxes balow 1o confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

gither a copy of their audited financial statement; or
(2) a linancial report in 3 formal comparable to RUS
Operating, Report for Telecommunications Borrowers
Oocument(s} for Balance Shew!, income Statement
and Statement of Cash Flows

Managernent letter andfor audit opnicn ssued by
the independent certified public accountant that
performed the company's financial audit,

If the response is no on ine 3018, please check the
boxes below 1o confirm your submission en line
3026 pursuant 1o § 54.513({)(2), contains:

Copy of their linangral statement which has been
subject to review by an independent certified public
accountant; or 2) a linancial report in a format
comparable to RUS Operating Report for
Telecommunications Borrswers

Underlying information subjected to a review by an
independen: eertified pukblic accountant

Underlying information subjected to an officer
certification,

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the warksheer listing required information

Name of Attached Document Listing Required

information

Nome of Attached Document Listing Required

Inf
" fesa) O O
{Yes/No) o O

]
]

Name of Attached Document Listing Required
Information

{Yes/Na) O O

o0 0 00O

Namis of Attached Document Listing Required
Infarmation

Fage 13
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Page 18
{4005} Rurol Broadband Expetiment Additional Documentation FCC Form 481
CET YA PRI OMB Control No. 3060-0986/0MB Conteol No. 3060-0819
luly 2018
<010> Study Arca Code FELTEN
<015> Study Arca Name Teiriic Carposnzica
<020> Program Year 231
<030> Contact Name - Person USAC should contact regarding this data s Lassers
<035> Contact Telephone Number - Number of person identificd in data line <0305 SRTEREAREE as

<039>

Contact Email Address - Email Address of persan Identified in data line <030>  requzsionypierizongecst coe

4005 Rural Broadband Experiment

Authorized Aural Broadband Experiment (RBE) reciprents must address the certification for public interest obligations and provide a
list of newly served community anchor institutions.,

Public Interest Obligations - FCC 14-98 {paragraphs 26-29, 78)
Please address Line 4001 reparding compliance with the Commission’s public interest abligations. All ABE pasticipants must provide a
response to Line 4001.

4001, Recipient certifies thot it is offering broadband meeting the requisite public interest obligations consistent with the category far
which they were selected, including broadband speed, latency, usage capacity, and rates that are reasonably comparable to rates for
comparable offerings in urban areas.

Community Aachor Institutions = FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newily deployed broadband service in the preceding calendar year, On this line, please respond
{yus - attach nevs community anchars, no ~ no new anchors}) Lo indicate whether this list will be provided.

If yes to 40034, please pravide a respanse for 40038.

4003b. Provide tha number, names and addresses  Name of Attached Document Listing Required Information
of community anchar institutions to which the

reciplent newly began providing access to

broadband service in the preceding calendar year.

Pape 15
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Pape 6
{5005) Alaska Plan Participants Additional Documentation FCCForm 401
Data Callection Form OMS Control No. 3060-0986/0MB Contral No. 3060-0819
July 2018

<010> Study Arca Code shaes
<015> Study Area Name Tairltr Carparyisa
<020> Program Year ¢35
<(30» Contact Name - Person USAC should contact regarding this data Mirk Laeyert
<035> Contact Telephone Number - Number of person ldenilfied In data line <030> '~
<039> Contact Email Address - Email Address of person identified In data line <030>

BE3ILALTITL L ERTNT DS €

5605 Alaska Plan

Please indicate whether any terrestrial backhaul or other satellite backhaul became

(5011)  commerclally avallabie in the previous calendar year In areas previously served {Yes/No)
exclusively by performance-timiting satellite backhaul.
If the filing carrier Identified in Its approved perfomance plans that it relies exclusively on
{5012}  satellite backhaul for a certain poriton of the population in Its service area, indicate whether {Yes/Noj
any terrestrlal backbaut or other satellite backhaul became commierclally avallable In the
previoius calendar year in areas that were previoiusly served exclusively by satellite backhaul,
<5013> <a> <h> <c>
Description Of Backhaut Technalagy Date Nackhaul Availabla tHewly Sarved tocatlans or Fopulation

Page 16
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Page 19
Certification - Reporting Carrler FCC Form 481
Data Collection Form QMB Coatrol No. 3060-0986/0MB Cantrot No, 3060-081%
July 2018

<010>  Study Area Code 249021

<015> Study Areza Name Telrize Corpsraticn

<Q20> Prcgram Year 2021

<030> Contact Name - Persan USAC should contnet regarding this data tark Lammert

<035> Contact Telephane Number - Numter of person identified in data ine <030> 4077542408 ext.

<039> Contact Emaii Address - Email Adcress of person ideatified in data line <030>  vequlateryicsilanqueed. cam

TO BE COMPLETED BY THE REPORTING CARRIER, )JF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

0l 9 AINr 0202 - ONISSTO0Yd HO4 314300V

Certificatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

I certify that tam an officer of the reporting carricr; my responsibllities include ensuring the accuracy of the annual reparting requirements for universal service support
reciplents; and, 1o the best of my knowledge, the information reported on this form and In any attachments is accurate.

Name of Reporting Carrige:  Telritue Corporation

Signature of Authorized Olficer:  CFRTIFIED CRLIRE Date  06/16/2020

printed name of Authorized Officer: Feliy Jesel

Title or position of Autharized Officer: CFO

Telegphone num3er of Authorized Officer; 5732021284 ext.

Study Area Code of Reporting Carrier: 243033 Filing Due Date for this form: 67/01/2020

Persens willlully making false statemenss on this form can be punished by fine or forfeiture under the Communicatians Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or Imprisonment
under Title 18 af the United States Code, 18 U.S.C. § 1001,

€€ J0 62 abed - O-71-020Z - 0SdOS - NV S0
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Page 20
Certification - Agent / Carrler FCC Form 481
Data Collectlon Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2018

<010>  Study Arva Code 249021

<015>  Study Area Mame Telrite Corgoratian

<020> Program Year 2028

<030> _Contact Name - Person USAC should contact regarding this dats Mark Lammers

<035>  Contact Telephone Number - Number of purson identified in dota line <030> 4077943488 exz.

<039>  Contact Email Address - Emoll Address of person Identilied in data line <D30> requiatoryicsilongwand.cen
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent ta Flle Annual Reports for CAF or LI Reclplents on 8ehalf of Reporting Carrler

1 cortify that (Namo of Agent) is authorizod Lo submit the Informatlon reportod on behalf of tho reporting carrior. |

also certify that | am an officor of the reporting carrior; my responsibilities include onsuring tho accuracy of the annual data reporting requiroments provided to the authorizod
ageat; and, to the best of my knowledge, the roporls and data provided to the authorized agent Is accurale.

ftame of Authorized Apent:

rame of Reperting Carner:

Sipnature of Autharized Officer: Date:

Printed name af Autherized Officer:

Tale or pasition of Autherited Officer:

Telephone aumber of Authorized Officer.

Study Area Code of Reporting Carrer: Filing Due Date far this form:

Persons willfully making; false stztemcents on this form ¢an be punished by fine or forfelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503}bl, or fine or imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certlfication of Agent Authorlzed to Flie Annual Reports for CAF or LI Reclplents on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that 1 am authorized to submit the annual reports lor unlversal service support reciplients on behalf of the reporting carrier; I have provided
the data reported hereln based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported hereln is accurate.

teame of Reporting Carrier:

tome of Authorized Agent Firm:

Sipnature of Authorized Agent or Emgployee of Apent: Date:

Wame of Autherized Agent Employeu:

Title or position of Autharized Agent or Emplcyee of Agent

Telephane number of Authorized Agent or Employee of Agent:

Study Area Codo of Reporting Casrier: Fiing Due Date for this l[orm:

Parsons willlully making false statements on tds forn can be punished hy fine ar forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b}, or finc or imprisonment under Titk
14 of the Unied S1ates Code, 18 U.S.C. § 1001

Page 20
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ELRITE

ORPORATION

FCC IForm 48]
Scction 500 — Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules. Scction 54.202, an ETC must comply that it will satisly applicable consumer
protection and service quality standards. Telrite Corporation d/b/a Life Wircless (Telrite) is in
compliance with the Cellular Telecommunications and Intermet Association's Consumer Code
for Wircless Service.

9.

Telrite discloscs rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Telrite’s website at
www.lifewireless.com.

Telrite provides service availability information on their website at
www.lifewireless.com.

Telrite provides contract terms to subscribers when they initiate or change service. These
same terms are provided to subscribers during the annual recertification process as
outlined in Commission rules that govern continued subscriber cligibility.

Telrite's Lifcline service can be terminated at any time by either party without an carly
termination fee. Service is dependent on continued usage and eligibility in the program.
Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover
minutes, availability of service, and cost for additional minutes in published Lifeline
advertising materials.

Telrite customers are provided options if they exceed the number of minutes provided in
their Lifcline plan. Il at any time a customer purchases additional minutes, charges and
plan options arc available on the company website at www.lifewireless.com.

Telrite’s toll-free customer service number is 888-543-3620. Customers may also dial
611 from their Lifc Wircless handsct to reach customer service free of charge or by
contacting Telritc via email at info@lifewircless.com. This information is provided in
the terms of service and on the company website and in all information provided to
subscribers,

Telrite responds to all consumer inquiries and complaints received from government
agencies within 30 days.

Telrite has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state faws.

10. Telrite has available to Lifcline customers an online portal where customers can check

their balances und purchasc additional minutes.

Telrite Corporation ¢ 4113 Monticello Street ¢ Covington, GA 30014
678-202-0830 » Fax: 678-202-1362 » www. telrite.com
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ELRITE

ORPORATION

CC FForm 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules. an E'TC must demonstrate its ability to remain functional in emergency
situations. Since Telrite Corporation d/b/a Life Wireless (Telrite) is providing scrvice to its
customers through the use of facilitics obtained from other carriers, it is able to provide to its
customers the same ability to remain functional in emergency situations as currently provided by
the carricrs to their own customers, including access 10 a reasonable amount of back-up power to
ensure functionality without an external power source, re-routing traffic around damaged
facilitics. and the capability of' managing traffic spikes resulting from emergency situations.

Telrite. along with their underlying carriers, have created back-up systems to ensure functionality
in the event of a loss of power or network functionality. Telrite maintains its own diescl-
powered backup generator at their switching facility in Georgia. All systems within the facility
arc implemented on redundant servers, cach with redundant data network and power,

Telrite Corporation ¢ 4113 Monticello Street ¢ Covington, GA 30014
678-202-0830 ¢ Fax: 678-202-1362 ¢ www.telrite.com
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